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The leadership team of the Greene County Family Court: Juvenile & Do-

mestic Relations Division thank you for your interest in learning more about 

all that we do for children, families and the community. Please contact us 

at 417 -868-4008 if there are any questions we may answer.  

The purpose of the Greene County Juvenile Court is to provide preven-

tion, intervention and protection services to children, families and the 

community, while promoting collaborative partnerships with private and 

public entities in an ongoing effort to improve the quality of life for the cit-

izens of Greene County. 

MISSION 
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Letter from the Chief  

In 2017 it was no different but we did see some big changes both statewide and locally that 

have positively impacted  how we serve the youth, the families and the citizens of Greene 

County.  

 

2017 saw the adoption and approval by the Missouri Supreme Court of the Missouri Juvenile 

Justice Performance Standards.  The Missouri Juvenile Office Performance Standards stand-

ardize the practice of juvenile justice across the State of Missouri and we at the juvenile office 

have been adapting our policies and procedure to ensure compliance with those standards.  

 

2017 also saw the Greene County Juvenile Office utilizing new space at 933 N. Robberson.  

This was the building that formerly housed the Greene County Commission and other county 

offices.  This new space has allowed us to move our Greene County Youth Academy to 

much more functional space and has also allowed us to create a new Diversion Unit at the 

Greene County Juvenile Office.  The Diversion Unit will provide services to youth and families 

with an eye to keeping youth out of the juvenile justice system.  Diversion officers will work 

with families to identify issues with their youth and then link them with services designed to 

empower both the youth and the family.  

 

It was an eventful 2017 and we look forward to continue serving the community in 2018!  

 

- Bill Prince  

At the Greene County Juvenile Office we believe 

in the power of people!  

 

The mission of the Greene County Juvenile Office 

is to provide prevention, intervention, and protec-

tion services to children, families, and the com-

munity while promoting collaborative partner-

ships with private and public entities in an ongo-

ing effort to improve the quality of life for the citi-

zens of Greene County.  

 

Every day I have the opportunity to see that mis-

sion statement put into practice through the 

power of our staff, the power of the families and 

youth we work with, and the power of the  vi-

brant collaborations we have with individuals and 

and organizations in Greene County.  
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Domestic Relations  

The Domestic Relations Unit (DRU) provides services for families with cases pending in Family 

Court (Dissolutions of Marriage, Paternity actions, Motions to Modify, & Family Access Motions). 

Domestic Relations Officerõs (DROõs) have a Masterõs Degree in Psychology or Counseling and 

three are Licensed Professional Counselors. The DROõs are located in the Judicial Courthouse. 

2017 Highlight of Services Provided:  

Alternative Dispute Resolution in the Family 

Courts (ADR) Class:  

740 litigants attended ADR ( Average: 

62 litigants per month ) 

Case Management Hearings (CMH):  

350 CMHõs Completed (Average: 29 

per month ) 

Common Ground (CG):  

613 Visits Completed (Average: 51 visits 

per month; 207 families and 290 chil-

dren served)  

Investigations:  

51 Investigations Ordered  

90 Probate Investigations Ordered for 

Guardianship Petitions  

Mediation:  

96 Mediations Completed; 57% Agree-

ment Rate  

 

2017 Family Court Snapshot:  

Welcome : The DRU welcomed DRO Brad Pal-

more. Bradõs degree is in Conflict Resolu-

tion and Mediation.  

ADR Participant Comments:  

¶  òThe most helpful part of the class was 

the compassion for the children and putting 

them first!ó 

¶ òI appreciate the concern of the speak-

er regarding our stress level during this pro-

cess. Nice speakers. Very appreciated.ó 

¶ òI was most surprised by the 8 best inter-

ests of the children.ó 

CG Participant Comments:  

¶ òThey have been very kind & under-

standingó 

¶ òCommon Ground staff were extremely 

friendly. My child felt safe, secure, and 

comfortable. Youõve made a difference!ó 

¶ òThey are very welcoming and friendly 

to the children and parents, making a diffi-

From left: Brad Palmore, Michael Metz, 

Karen Lehmann (front), Karen McIlra-

vy, Karen Hester, Chelsey Ortiz  

 

Thank you to the Parkview Christian and Cen-

tral Assembly for allowing the DRU to use 

your space for Common Ground on Tues-

day and Thursday evenings!  

 



Greene County Family Court: Juvenile & Domestic Relations Division 2017 Annual Report  

6 

Domestic Relations  

DRU Programs Defined:  

Alternative Dispute Resolution Class  

The Alternative Dispute Resolution in the Fam-

ily Courts (ADR) c lass provides litigants in c on-

tested cases with detailed information about 

the Family Court process, the effects of litiga-

tion on minor children, and discusses the 

benefits of mediation.  

Case Flow Management  

All petitions filed in Family Court are tracked 

by DROõs to ensure continuous movement 

towards finalizing each case via settlement 

or trial completion.   

Case Management Hearings  

The goal of Case Management Hearings 

(CMH) is to provide stability for the minor chil-

dren. DROõs facilitate conferences to assist 

the court in addressing temporary contact 

schedules, child support orders, and media-

tion.  

Common Ground  

Common Ground Supervised Access Pro-

gram (CG) provides an opportunity for chil-

dren to visit their non -residential parent in a 

safe, secure, and monitored environment. 

Licensed DROõs are able to provide thera-

peutic services to assist the families in transi-

tioning into a comfortable visit or to address 

specific issues.  

Investigations  

Investigations are ordered in Family Court cases 

that involve high -conflict custody disputes be-

tween the parents. DROõs summarize background 

information and provide records as requested.  

Mediation  

All DROõs are Court Approved Civil and Family 

Mediators. DROõs may be ordered to mediate 

cases when the parties have a combined annual 

income of less than $40,000.  

DRU 2017 Community Contributions:  

Shared Spaces  ð In 2017 funding awarded 

through a Domestic Relations Resolution 

Fund (OSCA) grant allowed the Domestic 

Relations Unit to coordinate with Center for 

Dispute Resolution at Missouri State Universi-

ty to provide a co -parenting without con-

flict class. CDR facilitated the program and 

provided follow up coaching appoint-

ments for parent participants. Monies 

awarded were for training presenters and 

coaches of the program and for covering 

expenses of the presenters and various sup-

plies on the course dates.  

 

Quarterly Newsletters  ð the DRU produced 

quarterly newsletters to the attorneyõs and 

community.  

 

MSUõs Center for Dispute Resolution ð DROõs 

served as mediation coaches and provid-

ed presentations to newly trained commu-

nity mediators in March and October.  

 

Ozarks Food Harvest  -  DROõs volunteered with 

Ozarks Food Harvest by sorting and prepar-

ing food for distribution.  

 

Thank you to Burrell Behavioral Health for al-

lowing the DRU to use the Childrenõs Thea-

ter to conduct the ADR class two to three 

Tuesdays per month!  
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Child Abuse & Neglect  

In 2017, the Greene County Juvenile Office received referrals regarding 238  children to de-

termine whether they should be placed into protective custody.  The Deputy Juvenile Offic-

ers provide court case management to children in foster care which includes attending 

court hearings and participation in team meetings.  

Back:  Lisa Altis, Cassandra marsh, Chris Deck, 

Justin Lockhart, Brooke Risley, David Damer-

on, Jeneé Peryer, Donna Jirik, Cynthia Myers,     

Kyle Collins 

Front: Shayla Lowe, Ashley Armstrong, Laina 

Webster, Twyla Allen, Karen Smith 

The Abuse/Neglect Unit re-

ceived referrals for 150 fam-

ilies in 2017.  Of the referra ls 

received, 67 involved drugs 

and/or alcohol.  The most 

popular drug of choice in 

2016 was methampheta-

mine (47%).  


